
iPECS2Teams is a Cloud Service that connects your Microsoft Teams users to iPECS Cloud, just like a 
regular extension. No hardware or software required.

Enable users to benefit from the fully collaborative Microsoft Teams experience and add market-
leading telephony functionality from iPECS Cloud. Your Microsoft Teams client connects to iPECS
Cloud just like a regular extension. There's no hardware or software to install and it can be set up in 
minutes. Bring all users together in one platform by using Microsoft Teams for collaboration, 
messaging and voice communications.

True Teams Experience

• Add calling to Teams to 
increase productivity

• Work on desktop and 
mobile to free your 
workforce

• The native Teams 
calling experience is 
familiar to users

Give users the best of both 
worlds.

Simple Deployment

• Whether it's a new or existing 
iPECS Cloud deployment you 
get to use and rely on industry-
leading features with no 
compromises

• No Hardware or Software to 
install centrally or on user's 
PCs

• Implement the solution to 
users and groups that need it

Can be deployed in hours.

Why customers use iPECS2Teams

• Deliver the Teams calling experience to users 
without needing any hardware or software

• Extend call recording and call analytics to 
Microsoft Teams users. 

• A simple monthly subscription Cloud service that 
can be delivered to selected users or groups

Enterprise Level Service

• Global 
infrastructure in  
Microsoft Azure

• Around the clock 
monitoring and 
support

• Enterprise grade 
encryption and security 
built-in

Low risk, non-disruptive, 
cost  effective.

What is iPECS2Teams?

iPECS2Teams
Power Microsoft Teams with iPECS Cloud



With iPECS2Teams you can deliver a voice solution that combines 
Unified Communications and teamwork

Simplified IT in the Cloud delivers flexibility
• Reduce the number of applications needed for users to 

get the job done

• Increase working flexibility and efficiency – it is 
expected that up to 72% of workers will be working 
remotely by 2021

• Lower support costs and higher productivity

iPECS2Teams brings Microsoft Teams to life
• Voice enabled collaboration is driving in excess of 

a 50% increase in collaborative work

• Up to 80% of employee time is spent collaborating and 
almost 60% connect  to meetings using mobile phones

• Business goals are more quickly achieved when 
people enjoy working together

Maximise your iPECS Cloud investment
• Whether you are just moving to iPECS Cloud or 

adding to an existing deployment it will deliver wide-
ranging business services to many types of users

• Leverage your iPECS Cloud current investment to 
power Office 365 

• Making Microsoft Teams integrate with current 
business processes can multiply the benefits of 
collaboration and integration

* At launch, Cloud 3.5 will require 2x 
Cloud user licences if the user 

requires both IP phone and Teams 
integration. From Cloud 3.6, a single 
Cloud user licence will support both 

1000i and Teams client.
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• Discover a new way of 
doing things

• Using iPECS2Teams is 
the quickest and easiest 
way to bring calling to 
your Teams users

• Why not give it a try?

ü Redefine how your iPECS Cloud 
platform is used

ü iPECS2Teams can be 
evaluated without disruption

ü Evaluate the service for 25 
users for 30 days*

ü Discover the boost your team  
workers get from a new way 
of collaborating

* Please note that this 30-day evaluation period is 
specific to the Teams Integration for iPECS Cloud. 
It does not cover an evaluation of iPECS Cloud or 
Microsoft Teams.

Provide enhanced collaborative tools for your teams to deliver a true productivity boost for 
your projects

• Leverage existing or new iPECS Cloud voice services to power the latest Microsoft Teams features

• Streamline the number of tools your users need to use, reducing cost, administration and training

• Take advantage of the latest enhanced communications to save costs and increase the level of service 
your users enjoy


