
FRAMEWORK Y22007 12

Communication Solutions & Associated Telephony Services

APPENDIX A – CUSTOMER ACCESS AGREEMENT

CBC FRAMEWORK
TELEPHONY SYSTEMS AND ASSOCIATED SERVICES

FRAMEWORK REFERENCE
Y18004

TO BE COMPLETED BY THE CUSTOMER
Before conducting any activity under this CBC framework, please complete this form and return it (by email or post)
to KCS Professional Services via Commercial Services Group (the Contracting Authority), on behalf of CBC.

AGREEMENT
I confirm that the organisation detailed below intends to participate in the above-mentioned CBC framework 
agreement, and that in doing so will act in accordance with the guidance, instructions and contractual requirements 
as provided by the CBC Lead Authority and in accordance with the Public Contracts Regulations 2015.

Signature

Date

Printed name of person signing this form

Position

Name of authority, council, etc.

Address

Telephone

Email address

Product(s) /Service(s) of interest

Estimated value  £

CBC LEAD ACKNOWLEDGMENT of accessibility (to be completed by CBC lead):

Name Position

Signature Date

Please tick if you would be interested in receiving information on our other frameworks:

 AV    Catering  Cleaning  Energy  
 Frozen, Chilled and Ambient Food  Furniture   Managed ICT Services
 Managed Services  MFDs   Office Supplies 
 Vehicle Supply  Not Interested  

PLEASE RETURN THE FORM TO psframeworks@csltd.org.uk

APPENDIX A – CUSTOMER ACCESS AGREEMENT

FRAMEWORK COMMUNICATION SOLUTIONS AND ASSOCIATED 
TELEPHONY SERVICES FRAMEWORK REF FRAMEWORK REF Y22007Y22007

TO BE COMPLETED BY THE CUSTOMER
• On completion of this agreement form, KCS Procurement Services will make available to the customer all details and

documents relating to this framework.
• The customer will be entitled, at any time during the term of this framework agreement, to order products/services as 

detailed in the framework agreement.
• The customer will have full responsibility and ownership for each individual contract they award under this framework agreement.
• KCS Procurement Services will retain overall responsibility for the management of the framework agreement.

DECLARATION
I/we accept all responsibility for both accessing and using the framework agreement in accordance with it’s associated terms and 
conditions and in accordance with the Public Contracts Regulations 2015.
I/we agree that KCS Procurement Services (acting on behalf of Kent County Council) have no responsibility, or liability, relating to 
our use of the framework agreement.
I/we authorise KCS Procurement Services to receive management information from the contracted supplier regarding the 
usage of this framework agreement. This information shall be used by KCS Procurement Services for contract management / 
administration purposes.

Name of purchasing organisation

Address

Customer name

Job title 

Email

Telephone

Value of order £

Length of contract (if applicable)

Framework ordered via

Supplier

Product(s) or service(s) of interest

Authorised by KCS Procurement Services (on behalf of Kent County Council):

Name Position

Signature Date

PLEASE RETURN THE FORM TO psframeworks@csltd.org.uk SUBMIT

LET’S KEEP IN TOUCH! Please tick if you are interested in receiving information on our other 
frameworks and services from across the Commercial Services Group.
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